
Enjoy. Achieve. Exceed.

Working Together
Our partnership with pupils, parents and 

carers



What you can expect from SSSC:

SSSC will endeavour to:

• Provide a safe, secure, nurturing and inclusive environment in which 
every  pupil is valued, respected and supported to achieve their 
potential. 

• Deliver a broad, balanced and ambitious curriculum that is responsive to 
individual needs and enable each pupil to make progress.  

• Set  appropriate and challenging targets for pupils and regularly share 
information about achievements and personal development with parents 
and carers. 

• Be welcoming and maintain effective communication and opportunities 
for parents/carers to be involved in the life of the school.

• Arrange regular meetings between parents/carers and SSSC staff and be 
available at other times when concerns or questions arise.

• Treat every pupil fairly, with dignity and respect, promoting wellbeing, 
happiness, positive relationships, safety and personal development. 

• Share medical and educational information that parents/carers provide 
appropriately, sensitively and follow legislation and guidance. 

• Support pupils to develop independence, resilience, responsibility and 
mutual respect for others, helping them to make positive and informed 
choices.  

• Keep parents/carers informed about important school matters through 
regular communications, including newsletters, letters and/or the school 
website.

• Promote and encourage excellent attendance and punctuality, 
recognising and celebrating positive attendance. 

• Respond to enquiries, concerns and feedback from parents/cares in a 
timely, professional and supportive manner.  

• Work with parents/carers to promote children’s online safety through high 
quality teaching, effective staff training, clear policies and guidance, and 
collaborative approaches to address any concerns relating to digital 
technology and online safety.   

• Promote positive behaviour, equality, diversity and inclusion, ensuring all 
members of the school community feel safe and respected in school life.

 



How parents/carers can support SSSC:

We ask parents/carers to:
 
• Support the school’s ethos, values, policies and behaviour expectations, 

helping to promote a positive, respectful and inclusive community.  
• Encourage my/our child to have a positive attitude towards school, 

learning and the wider opportunities available.   
• Ensure my/our child attends school regularly and punctually.  I/we will 

notify the school promptly of any absence.
•  Encourage my/our child to wear the correct school uniform.
• Inform the school of any concerns relating to my/our child’s education, 

wellbeing or circumstances that may affect their learning, behaviour or 
attendance. 

• Attend parent/carer consultation events, workshops, meetings and other 
events where possible to support my/our child's education and progress.  

• Treat all members of the school community with courtesy, respect and 
consideration. 

• Work in partnership with the school to promote online safety, including 
monitoring and addressing any inappropriate use of digital technologies 
or communication.  

• Raise any concerns or suggestions directly with the school through 
appropriate channels, rather than discussing school matters on social 
media.

• Keep emergency contact information up to date and ensure the school is 
informed of any significant changes to family circumstances, medical 
needs or safeguarding concerns.  

 



What we ask of our pupils:
 
We encourage and support pupils to:
 
• Attend school and be ready to learn.
• Follow the school ethos and values.
• Be kind and respectful to others. 
• Help and support others.
• Make positive choices and take responsibility for their actions.
• Wear the correct school uniform.
• Look after school equipment and the school environment. 
• Use technology safely and appropriately.
• Let a trusted adult know if they are worried, upset or need help. 
 


